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How to Setup SMS in Outiook 2007

Go to www.redcoal.com.au/outlook2007sms (it is recommended you bookmark this page

for future use) and enter your username, password and the validation code.
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Username
Password

Walidation Code

D oo |

example@redcoal net
LAl L]
T 7966

Forgot Password

l! FREE TRIAL

Step 2:

Redcoal Outlook 2007 SMS

Allows organisations to quickly and easily send SMS messages
directly from Qutlook 2007. Provides organisations with a convenient,
two way messaging platform for internal and external communication.
Click here to sign up for a free trial account.

Features

Advanced account administration tools:

Allows account administrators to allocate message quotas, define
cost centres and generate usage reports, providing full visibility and
control over your monthly SMS spend.

Flexible Reply Options:

Receive replies in your email inbox or mobile phone. Supports sending
SMS to designated groups.

Click on the link in the top right hand corner of the screen labelled Add as an Outlook

Account.
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Mobile Number
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User Info Configuration Settings

Add as an Outlook Account

ben.king@team.redcoal.net

redcoal Pricing

Post-Pay / Pay-As-You-Go-Plans for EmailSMS and SMS-Communicator

Plan SMS/Month per extra SMS Min. Monthly Charge
SMELD 250 0.2 55
SME20 500 0.18 105
SMES0 1000 0.165 195
Corparate 2000 0.159 375

*Included messages not used in a specific month are not rolled over to the next menth
*There is no charge for the reply SMS
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Step 3:

Simply enter you details in the field below and click More Settings.

[hchange Qutlook Mobile Service Account m
S —

Each of these settings are required to get your Mobile Service account working.

Server Information

Web Service Address: Ihtu:ls:Hseu.lre.redmal.netfoms % Fill in this information using Micresoft Office

Online confiquration.

I Logon Information

User ID: Iben.king @team.redcoal.net
Password: I“”‘

¥ Remember password

Test Account Settings
After filing out the information on this dialog, we

recommend you test your account by dicking the button
below. (Requires network connection)

Test Account Settings... |

Step 4

Enter your mobile phone number and click OK

Cutlook Maobile Service Information and Settings m

Configure Service Options

Account Name

Type the name by which you want to refer to this account. For
example: "Work”™ or "Text Message Service™

IRedmal Outlook Service

Service Information
Service Provider: Redcoal pty. Itd.
Service Mame: Redcoal Outlook Service

Log-n to the service provider site to configure addtional
settings such as vour reply-to address

Other User Information

Your Phone Number: |0422993664
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Step 5

Click on the Test Settings button. If the test is successful, simply click select whether
you wish to send a test SMS to your mobile phone and click the OK button to update
your settings. If it is unsuccessful, simply follow the instruction given.

1
Change Qutlook Mohbile Service Account @&l

Account Settings _EJ
=y

Each of these settings are required to get your Maobile Service account working.

Server Information

Web Service Address:  |https:/fsecure.redcoal netfoms % il in this information using Microsoft Office

Online configuration.

Logon Information

User ID: ben king @team.redcoal.net
Password: i‘“““i—’

¥ Remember password

Test Account Settings

After filing out the information on this dialog, we
recommend you test your account by dicking the button
below. (Requires network connection)

More Settings...
Corc

Step 6

If the test is successful, you will receive the message below. Simply click Yes and then
click OK to update the settings. You will now be able to send SMS from Outlook. For
information on how to use the SMS functionality in Outlook 2007, simply go to
http://messaging.office.microsoft.com/Resources/en-US/Demo.swf

Microsoft Office Outlock &J

Test Account Settings was done successfully.
Do you want to send a test message to your mobile phone?

For a more extensive demonstration, simply got to
http://office.microsoft.com/training/training.aspx?AssetID=RP102339211033&CTT=6&0
rigin=RC102339221033

If the test unsuccessful and returns the message below, simply click OK -> More
Settings and enter your mobile phone number. Once this is completed, simply repeat
Step 5 and 6 until the test is successful.

Microsoft Office Outlook &J

h Your phone number is either empty or not valid.
l % Click More Settings, and then enter a valid value in the Your Phane Number box.
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If the test returns the result below, simply click OK and make sure your username and
password is correct, then simply repeat Step 5 and 6 until the test is successful.

Microsoft Office Outlook (o]

i Unknown error,




